
 
 
What is an essential caregiver (EC) (families are assuming anyone can “visit”)? 

o Essential caregivers are individuals who provided a “service” (i.e.: companionship, cares, etc.) to 
a loved one prior to visiting restrictions being in place.  
 Sholom’s interdisciplinary team (IDT) will meet weekly to review EC applications to 

determine if the information provided meets the criteria and if the request can be 
accommodated.  

 Our goal is to find the balance between safety and meeting our resident’s needs 
 
What is the process to become an essential caregiver? 

o Complete the application 
o Review the guidance 
o The IDT will review the application and notify you regarding the status of the request.   
o If approved as an EC, please review and complete the education 
o Work with Sholom to schedule your visits and stay compliant with the guidelines provided 
o We encourage the EC to bring their own personal protective equipment (PPE). This would 

include a surgical mask and eye protection or face shield.  If the EC does not have PPE, the 
facility can provide eye protection that is to be returned to Sholom for sanitization or disposal 
after the visit. Sholom can provide a surgical mask with paper bag for reuse and storage in the 
event EC does not have a surgical mask. 

 
Is there a capacity of people you can have in the building at one time? 

o Yes, each day we will determine the amount of people we can safely have in the building at one 
time. This is all dependent on which unit your loved one is on, how many EC’s we have in the 
building, and our COVID-19 status.  

 
How often can I visit?  

o This will be determined by your request, the resident’s needs and how many people we are able 
to accommodate in the building at the time. All visits must be pre- scheduled a week in advance.  

 
Where do the visits take place? 

o If your loved one is in a private room or apartment, your visit can take place there. If they are in 
a shared room, there will be a space designated on the floor they reside.  

 
How many hours per week can I visit?  

o This is dependent on the service you are providing and the schedule of caregivers we have in 
the building that day and week. 

 
If I don’t use all my hours in one day, will they roll over to the next visit?  

o No – Hours do not “roll over”.  The staff will need to work with multiple requests and needs 
throughout this process and if there are changes those requests would need to be reviewed and 
approved through the contact provided. 

 
If I am doing outdoor/window visits, can I still be an Essential Caregiver? 

o Yes, as scheduling allows. 
 
Can I take my loved one outside for a walk? 

o The essential caregiver may take the resident/ tenant outside for a walk during their time 
together while the EC is wearing appropriate personal protective equipment and the resident is 
wearing a face covering, as tolerated.  The EC will be required to sign the resident out and in 
when leaving and returning to their building. While outside, the EC and resident are not 
allowed to meet additional visitors on or off property grounds without notifying and obtaining 
prior approval from Sholom.   

 


